N IA Booking Deadline Date is April 7, 2010

National Insulation 2010 NIA CONVENTION
— Association — REGISTRATION FORM
www.insulation.org

Please visit our website at https://www.hello-usa.com/tickets/nial0

Day Tour #of Tickets Price Total Cost
Friday, 4/30 Disney Institute’s Behind-the-Scenes Adult(s) @ $120.00 =%
(1pm — 4:15pm) Tours: Innovation in Action

(Must bring photo ID on tour)

TOTAL=$%
Name: Home Phone:
Address: Work Phone:
City: State: ZIP: Fax#:
Email:

My check or money order is enclosed
(Please make checks payable to Hello Florida. Payments must be made in US funds.)

Charge my credit card: Visa MasterCard American Express Discover

Credit Card #: Exp. Date:

Name of Cardholder:

Billing Address if different from above:

Signature:

Note: Transportation for all tours departs from and returns to the Walt Disney World Swan Toucan Foyer
Entrance. Please arrive 15 minutes prior to departure. Hello Florida reserves the right to cancel any tour if the
minimum is not met by the deadline date of April 7, 2010. Pre-registration is advised because decisions to cancel low
enrollment tours will be made closer to the deadline date and attendees will be contacted via phone. Your money will be
refunded in full if a tour is cancelled due to low attendance. Otherwise no refunds or exchanges will be made after April
6, 2010. Attendee request for cancellation for any tour after April 7, 2010, must be made in writing. Refunds will be
processed within one month of tour date.

MAIL OR FAX ORDER FORM NO LATER THAN APRIL 7, 2010 TO:
HELLO FLORIDA
Attention: Lynn Naylor \O
4205 VINELAND ROAD, SUITE L-3 ne

ORLANDO, FL 32811 ) 0““,[\.,-
407.425.6132 ext. 300 407.425.8910 (FAX) M
o




TOUR DESCRIPTION

Disney Institute’s Behind-the-Scenes Tours: Innovation in Action

Date: Friday, April 30, 2010
Depart Hotel: 12:45 pm

Tour Time: 1:00 pm — 4:00 pm
Arrival back to Hotel: 4:15 pm

Cost: $120.00 per adult

When most people hear the name “Walt Disney,” they think of Mickey Mouse, classic movies, and
theme parks. What they often don't think of, or even know about, are his many innovative ideas that
eventually led to the creation of the Walt Disney World Resort. From the first “talking” cartoon in
1928, to his bold vision of an Experimental Prototype Community of Tomorrow, Walt Disney always
pushed the limits of technology. Innovation in Action highlights Walt's many accomplishments and
takes your group on an unforgettable journey where they see, firsthand, how we make “magic.”

During this 3-hour behind-the-scenes adventure, your facilitators will share stories about the early
days of Walt's career and take your attendees to a variety of locations for an up-close look at
innovation.

Some Highlights on the Tour:

Nursery and Tree Farm — The Walt Disney World Nursery and Tree Farm — See how Disney
horticulturists create world-famous topiaries.

Textile Services — Visit the new state-of-the-art laundry facility, one of the largest in the world.

Main Street, U.S.A. — Discover how Walt’s life and film career heavily influenced this turn-of-the-
century location.

Journey to places most Guests never get to see for an incredible and entertaining experience you
won’t soon forget.

After this exciting afternoon, deluxe vehicles will be standing by to return your guests back to the
hotel.

PLEASE NOTE: You must bring a valid Photo ID with you on the tour.
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